
We’re pleased to present the 5-Year “No Questions Asked” Warranty Program, included on all Norman®

and PureVu® products available through Budget Blinds.

The “5-Year NQA Warranty” provides consumers a one time repair or replacement, at Norman®’s  
discretion, free of charge, for the same product should it become damaged or inoperable – for any  
reason – after the point of installation (excludes battery replacement, motorization  accessories, and  
colorfastness on painted or stained shutters).

The warranty applies to the following products if ordered on or after the valid date:

Enjoy unprecedented peace of mind with the “5-Year NQA Warranty”, the program that covers even life’s 
mishaps. If something goes wrong, we’ll offer a one-time repair or replacement – for free.
No questions asked.

VALID DATE PRODUCTS

March 1, 2014 PureVu® and Norman® Shutters

March 1, 2015 PureSafe™ Honeycomb Shades, Classic E Faux Wood Blinds, Normandy®

Wood Blinds, Premium Faux Wood Blinds and Essentials Faux Wood Blinds

February 1, 2016 BelleVue™ Shades, PureVu® Honeycomb Shades, ETeck™ Faux Wood Blinds,
CityLights™ Aluminum Blinds, Roller Shades

January 1, 2017 PureVu® Roman Shades

December 1, 2018 SmartPrivacy® Faux Wood Blinds

February 1, 2019 San Clemente™ Faux Wood Blinds, San Clemente™ Honeycomb Shades

April 1, 2019 PerfectSheer™, SmartDrape™

July 15, 2020 Synchrony™ Vertical Blinds

February 1, 2022 Ultimate™ Faux Wood Blinds

June 1, 2022 CA SmartPrivacy® Faux Wood Blinds

July 1, 2023 Ultimate™ Normandy® Wood Blinds

October 15, 2023 CA Premium Faux Wood Blinds

June 1, 2024 Ultimatewood™ Shutters

January 1, 2025 Smart Home and Norman® Smart Motorization

Additional Terms and Conditions
NQA 5-Year Warranty starts after the installation has been completed for the consumer. It applies to residential single family and does not cover  
contract orders or products that have transferred ownership, have been misused, altered, improperly measured, built out of specification, or upon which 
unauthorized repairs have been made. Replacement is with the same product (*material, color, size, etc.). Trip charges, labor charges, and express  
shipping fees are not included in the warranty. We reserve the right to inspect the product to determine if the order will be repaired or replaced.
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