Subject: Online Bill Pay (example via ACH)
Website: www.normanwindowcoverings.com or www.normanshutters.com

How to Enroll for
Online Bill Pay

Click on Account and
select “Enroll for Online
Bill Pay.”

WINDOW FASHIONS

MORMAN FINANCE [+]
ORDERS [+1

ACCOUNT -1

Cnline Statement

Change Your Password
RESOURCES [+1

NEWS & FEATURES [+]

HOME  ABOUT US  PRODUCTS  WARRANTY INSTALLATION

{PLUSF

Resilience, Versatility
PLUS More

* Same greaf features in
Woodlore® but morel

* 36" wide pan
bigger panels,
and more streamlined profile

hapes including

ngles and
even French doors

Indicate which Login
ID(s) you would like to
give Online Bill Pay
access to by clicking on
“Yes.”

To continue with
enrollment, click on
“Submit.”
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Online Bill Pay - Enrollment Form

1. Select "Yes" to authorize Online Bill Pay access for users.
2. Click "submit" to complete enrcliment.
3. You will receive a confirmation e-mail which will include a list of the users that have been given access to Online Bill Pay.

Note: This list only consists of Login IDs with full access rights to the Norman website,

LOG OUT

Enrollin Online Bill Pay?

o

User Name

John Smith

Login 1D
A00001

Tel: 408-526-1600 / Fax: 408-526-9083
22012 MORMAN WINDOW FASHIONS, CA, All rights reserved,




Once “Submit” has been
clicked, you must read
the Online Bill Pay
Acknowledgement and
authorize Online Bill Pay
access by clicking on
“Yes, I authorize #
person(s).”

N NORMAN®

WINDOW FASHIONS

NORMAN FINANCE [+]

Online Bill Pay

ORDERS [+]
ACCOUNT -1 1. Select "Yes" t
enroll 2. Click "Submit”
Gnlne 81l Pay 3. You will receiv

Cnline Statement Note: This list or
Change Your Password

RESOURCES [+1

|

NEWS & FEATURES [+]

HOME ABOUT US PRODUCTS WARRANTY INSTALLATION LOG OUT

- Enrollment Form

HORMAN WINDOW FASHIONS, CA - Mozilla Firefox 5‘

| {3 192.168.200.68/Center [LoginfAccounting/Payment_questionpage asp?rowum=1 ‘

s to Online Bill Pay.

Acknowledgemant

vou zre authorizing that you wish to 2

Ey =nralling in Cnline Eill Bay
enline.

duplicats charges, plezse note that you will bz respensible for your payments, in Online Bill Pay?

‘Yes, | authorize 1 person(s). | No, | do not authorize

Tel: 408-526-1600 / Fax: 408-526-2083
©2012 NORMAN WINDOW FASHIONS, CA, All rights reserved.

Tel: 408-526-1600/ Fax: 408-526-9083
©2012 NORMAN WINDOW FASHIONS, CA, Al rights reservad,

If successful, you will
see the following
confirmation page.

You will be given access
to Online Bill Pay within
24-48 hours.
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Congratulations! You are successfully enrolled in Online Bill Pay.
Note that you will have access to Online Bill Pay within 24-48 hours.
If you experience any problems, please contact your Sales Support Representative.

Please click "Continue” to re-login to the Norman Window Fashions website.

Continue

How to Make a
Payment

Once given access to
Online Bill Pay, click on
“Account” and select
“Online Bill Pay.”
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{PLISF

Resilience, Versatility
PLUS More

Same great features in
Woaodiore® but more!

34" wide panel capability for
bigger panels, wider views
and more sfreamlined profile

apes including




Next, select which N NORMAN"®

order(s) YOU WOUld ||ke WINDOW FASHI
to search for:

HOME ~ ABOUT US PRODUCTS r ON LOG QUT

. Online Bill Pay
- Invoices

- Ship/Production
Customer ID: | AD000L ¥
Hold SearchBY:  ® juuices
- All orders Ship/Procuction Hald
- Single WO# ai

WO

Then, click on “Search.”

Make A Payment

IMPORTANT: All past due invoices must be cleared before ship and production
hald arders can be paid for,

Add a New Payment Method

Add New ACH Account

Add hew Credit Card {Autormated Clearing House)

You must then select all NNORMAN®

the orders that you wish | EREETYYEICIITTRE
to pay for.

WARRANTY INSTALLATION LOG oUT

s Online Bill Pa -P t for Ord
In addition, select a ¥~ Paymentlor Orders
payment amount. If you Cust ID: A00001 Shutter Term: 50% PREPAY/NET 15  Blind Term: NET 15 DAY Notes Key

Search Page (recommendsd for single WO* searchas) - On-Hald Qudestu:n
A\Y ” El- Express Order
ChOOSG Other AmOU nt, Search By: [zl -|  Search - Extended Invaice Due Date

X
WF- Morman Finance Order

you mUSt enter the Invoice Promo Discounted S‘EI'::”VE;:E:E'
- Notes Order No P.0. No Side Mark Order Date Due Date No Total Amt e e | e

payment amount in the o

space provided. alonce

 Full
Balance
 Gther

Amt

Then, click “Continue.” :

ETA to

Paid Amt  Balance Harbor

Hold

0680710007 testing promo 2012/7/13 21.66 0.00 21.66 0.00 21.66 r

C s0%
Balance
& Full

Balance
0680710008 test1234 test 2012/7/13 21.66 0.00 21.66 0.00 [l
Other
Amt
3

|21 66

© s0%
Balance
 Full
Balance
© other

Amt
3

Please do not manually take discounts, as the Online Bill Pay System will automatically calculate discounts before payment confirmation.

0680710009 test2222 testing 2012/7/16 30.81 0.00 30.81 0.00 30.81 r

Once you have reviewed NNORMAN"®

the order(s) being paid WINDOW FASHIONS
for, select a payment
method.
Online Bill Pay - Payment List
This firmation of your payment. Please review th r paymeant and click an & method of payment below to cantinue
|(ustmner 1D: |H|Ji][IEI1 ‘ : US £21.66
|Batch o |osccan12p731123026370 | . :

Please select a payment method:

[woz [Amount ‘ w7 @7 =

[s21.65 |

ote: The Online ay systerm will automatically calculate discounts before payment canfirmation
Mote: The Online Bill Fay systerm will automatically calculate discounts before payment confirmation Pa'ypa"

Automated Clearing House
Direct Payment (ACH)




Note: To add a new
account, you must
select “Add an Account”
and enter the account
information.

Once complete, click
“Save.”

WINDOW FASHION

Online Bill Pay - ACH Accounts

Account No. Account Type Account Holder Options

Lxxwsx1111 Chscking

Bank Name Routing No.
ABA Bank 111111118

Select Account
John Smith Remove

Total: $21.66

Back

1 authorize NORMAN WINDOW FASHIDNS to debit the bank account indicated in this web form, for noted amount on today!|s date. I understand that because this is an electronic
transaction, these funds may be withdrawn from my account as soon as the above noted transaction date, In the case of an ACH Transaction being rejected for Non Sufficient Funds (MSF) 1
understand that the business may at its discretion attermpt to process the charge again within 30 days, and agree to an additional $25 charge for each atternpt returned NSF which will be
initiated as a separate transaction fromn the authorized recurring payment. I acknowledge that the origination of ACH transactions to my account must comply with the provisions of U.S. law. I
will not disputs merchant debiting my checking/savings account, so long as the smount corresponds to the terms indicated in this web farm.

| | Agree & Continue

[* Required Fields
Bank Mame:*
Routing Mo.:* What is this?
Bank Account Mo.:* What is this?
Werify Bank Account Mo*
Account Type: Checking ¥

Account Holder:*

1070 HORIZOMN DR STE F.
FAIRFIELD, CA 24533-1604
Billing Addrass;

change

Cancel

Select the account you
would like to use and
click “I Agree &
Continue.”

Online Bill Pay - ACH Accounts

Account Holder Options

John Smith Remove

Account No.
Lxxxxx1111 Checking

Select Account Bank Name Routing No. Account Type

L) ABA Bank 111111118
Total: $21.66

Back | ,,Add,?”ACFD,””,','

T authorize NORMAN WINDOW FASHIONS to debit the bank account indicated in this web form, for noted amount on today!|s date, I understand that because this is an electronic transaction,
thesa funds may be withdrawn fram my accaunt as soon as the above notad transaction date. In the case of an ACH Transaction being rejected far Non Sufficient Funds (MSF) T understand that
the business may at its discretion atternpt to process the charge again within 30 days, and agree to an additional $25 charge for each attermnpt returned NSF which will be initiated as a separate
transaction from the authorized recurring payment. I acknowledge that the arigination of ACH transactions to my account must comply with the provisions of .S, law, I will not dispute merchant
dehiting rmy checking/savings socount, sa lang as the amount corresponds to the terms indicated in this web form,

| | Agree & Continue




Finally, review the order
and all payment details.

If everything is correct,
click “Confirm Payment”
to complete the
transaction.

WINDOW FASHI

Online Bill Pay - ACH Payment Details

PRODUCTS WARRANTY INSTALLATION

Customer ID: AD0DDO1
Batch NO. 06CC20120731123026370

Processing jact pidi

Remaining = Prepayment |Prepayment [Payment
oS [rotal Amount |0 ce :EE D'stccu“t[}iscuunt Discount  |Amount
moun Amount Rate
0680710008 $ 21.66| $ 21.66| $ 0.40| £0.43 2.00%| $ 20.83)
Total Payment Amount: US $20.83
Please note that all applicable discounts have been automatically calculated in the payment chart above

Account
No.:
Bank
Mame:
Routing
Mo.:
Account
Type:
Eilling
Mame:

Amount:

lexxxxxllll

[#BaA Bank

[11111211188

IJuhn Smith
[0es uso
(LconFiRm PAYMENT ]

The last screen will
indicate whether or not
the payment was
successful.

WINDOW FASHIONS

Payment successful. Please print this payment confirmation
page for your records. We appreciate your business.

Transaction ID:
Customer I0:
Batch NO:
Transzaction Type:
Account No:
Eilling Name:
Bank Name:
Amount:

Status:

Result:

Return to Online Bill Pay

V3SD2BAASATE

A00001
06CC20120720113715593
ACH

Tacmaon1111

John Smith

MBS Bank

uso 20.82




